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Mr. David Eilifffe

Store Manager
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Kilnamanagh Shopping Centre
Mayberry Road

Kilnamanagh

Dublin 24

D24 HO026

MM/MN
2" November 2022

By Registered Post

Re: Members Collective Grievance — Dunnes Kilnamanagh Store

Dear Mr. Eiliffe,

A number of members contacted me, informing me that they submitted a signed Collective
Grievance to Management and were informed by Management that their grievance was not
going to be addressed, which is totally unacceptable.

The refusal of Management to deal with the members’ Collective Grievance will leave
Mandate no alternative but to meet with the members concerned regarding the processing
of their grievance up to including a referral to the Workplace Relations Commission.

I would be grateful if you would respond to me regarding the above and in particular
outlining if Management is going to address the signed Collective Grievance by close of
business on Friday 11" November 2022.

Yours sincegely,
6{/
;

/Michagi egan
Divisional Org

Cc: (Registered Post) Ms. Sandra Buckley, Head of HR, Dunnes Stores.
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