Discover the privilege

of Being There
for others!
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Introduction

If the Covid-19 global pandemic has taught us anything, itis that none of us are immune
from emotional stress or anxiety. It can and does take us by surprise! We reach outto a
friend or even a work colleague and they feel helpless. It is evident that they would like
to offer support but faced with a lack of experience they feel paralysed, afraid to say
anything in case they make things worse. Yes, they want to help, but they don't
know-how.

But it does not have to be this way. While we could never replace the qualified
psychotherapist, we can learn basic ‘emotional first-aid" skills that could prove
life-saving when someone is experiencing emotional distress. \We can learn to be there
for someone when they need us to be. You may be the first point of contact for someone
in distress. How you respond may determine whether they choose to seek help or
struggle on, alone. Our level of skill in this area can make a real difference. By keeping
all these factors in mind Olive Group has introduced ‘Being There' to offer you the skills
and understanding to be a support for those in need.
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What is Being There?

Olive Group is releasing a brand new online training programme called ‘Being There'
devised by the internationally respected psychologist, Dr Derek Smyth. Co-author of
the anger management programme, Defusing The Bomb, Dr Smyth has been
delivering highly-sought in-person workshops on human growth and development to
organisations, institutions and individuals in Europe and the US for many years.

Highlights:

¢ ‘Being There' teaches essential skills when dealing with loved ones or colleagues
who need emotional support.

® The course is based on the highly-sought-after in-person workshops that
Dr Smyth has been giving internationally to organisations, institutions and
individuals.

® The mission of the programme is to equip everyone with basic ‘emotional
first-aid’ skills to support others in distress without becoming overwhelmed
ourselves.

¢ Delivered entirely online through video and interactive content, the course is not
reliant on in-person training which is particularly useful in our post-COVID lives.

‘Being There' teaches active listening, self-awareness, crisis intervention and
ultimately helps people to be more available and open to others. The course is divided
into nine interactive modules and has already been trialled by a sports club, trade
unions and a nursing organisation, as well as many individuals with great success.



The Care Experience

Many believe they are good listeners mostly
because hearing comes so natural. But, without
the training to listen actively, the natural
process of hearing is not sufficient enough if
the goal is to Be There for someone you care
for. This module deals with the importance of
care experience.

The Core Qualities of
The Care Experience

Caring requires an understanding that the skills
to carearen't necessarily natural for most of us.
It requires identifying and building upon the
core qualities for providing an effective care
experience. This process can help them attend
to their core pain, fear, or distress
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Hearing is not
“Listening”

None of the core qualities of the care
experience can be realized unless listening
skills have been developed and in this unit, we
explain the importance of listening actively, the
natural process of hearing.

The Five Pillars of a
Caregiving Experience

This unit deals with qualities that are more
innate, intuitive, if you will, and, in a sense,
deeply personal. This unit assists a person who
has a call to care to go deep inside themselves
and tap into the core of how to Be There.
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Culture

In this unit, we explore the importance of
cultural awareness and the impact of cultural
prejudice when caring for someone and the
influence of culture in skilled listening.

What Is Self-Esteem?

This unit explores how having self-esteem is
central to an effective care experience. Through
personal work on self-esteem, one can learn to
support such people and help them gain or
regain their self-esteem.

In this unit, we will raise your awareness level
of how to help someone who is experiencing
loss and processing their grief. Whether it's
financial, personal, physical, emotional, or
familial, loss affects people in different ways
and can manifest behaviorally in a variety of
ways as well.

Crisis Intervention

This unit presents the tools and resources
necessary to address a crisis situation
responsibly. Crisis intervention involves
providing emergency support to those in need
in order to help them re-establish their own
coping strategies in a healthy and productive
way



Self Care

This unit explores the importance of
self-care for anyone who is being leaned on.
It also helps you identify signs of burnout
and gives you practical ways to implement
self-care in your life.

Click here to know more and
start your new journey for
your loved ones!

www.olivegroup.io/being-there/
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Dr. Derek Smyth

Dr. Derek Smyth is a graduate of University College Dublin, The
Angelicum University Rome and the Institute for Creative
Counseling and Psychotherapy. He has also received his
Doctorate in Psychology from CCU. Dr. Smyth began his career
as a teacher in Plunkett High School, Dublin. He was later
appointed senior dean of residence at University College
Dublin. Having emigrated to the United States, Dr Smyth
worked as director of Emmanuel House in Palm Desert
California. This agency provided psychotherapy, and
supportive group work. Outside his work as a therapist, Smyth
has worked extensively in the United States and in Europe,
conducting workshops on human development. He is also
author of "Defusing the Bomb" an anger management training
programme and co-author of Being There.

0 L I \’ E Olive Group

Founded in 2006, Olive Group is an EdTech company that
provides a fully integrated range of workforce development
services. Headquartered in Dublin, Ireland, and employing 350
people in 12 countries, Olive Group develops high-end courses
and digital content. It has developed its own suite of eLearning
platforms using the latest technologies including virtual reality
and artificial intelligence. The company transforms businesses
and peoples' lives and is on a mission to make learning
universally available by providing the highest quality learning
solutions at the lowest cost. Olive Group has trained more than
two million people across the world with digital learning
contentin 27 languages.

For more information visit us on www.olivegroup.io

or contact us at hello@olivegroup.io




