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Mandate and CDETB

Supporting YOU in Times of Change!

Introduction:

Mandate and the City of Dublin Education & Training Board have come together to facilitate
interested employees, in participating in a Skills for Work course. The 24 hour course aim is
to enhance your self-esteem and confidence in order to manage and embrace the new and
unexpected work changes and challenges ahead. All courses are fully funded by the
Department of Education and Skills.

Skills for Work is a national programme aimed at providing specific training to help
employees deal with the basic skills demands of the workplace and new unexpected life
changes.

The core elements of the course include, managing change, skill identification, computers,
personal development, job research skills, CV building, job seeking strategies and interview
skills (not exclusive). All courses will be online and delivered by experienced tutors to meet
your needs.

The course will be delivered over 24 hours in total, 2 hours 2 days per week for 6 weeks,
and will be delivered online.

Sample Broad Course Outline:

Communications in written, oral skills, information technology, learning to learn, basic
technology job research skills. The course will aim to raise self-esteem and to have
confidence to face the challenges of seeking work/new life changes or preparing to return to
further education and training will also be a key objectives of the course.

Managing change

Writing and Building a Personal Profile

Review & up-skill of computer skills and personal skill identification
Preparation of CV and Cover letter

Job Searching / Interview Skills

Review session — Know Yourself and your future plans

If you are a Mandate Member and recently made redundant from the Arcadia Group,
this course is specifically designed for you. Please contact Amanda Blake
ablake@mandate.ie in Mandate Training Centre or phone 0874406564.

Distillery House T(01) 8369699 General Secretary: Gerry Light
Distillery Road E mandateotc@mandate.ie Registered Number 604T
Dublin 3 W www.mandate.ie



http://www.google.ie/imgres?imgurl=http://www.esf.ie/images/dedu-logo.gif&imgrefurl=http://www.esf.ie/&usg=__t4eriutmuHlKWEcdTOfRU3TapIs=&h=112&w=221&sz=7&hl=en&start=93&zoom=1&tbnid=-cM-t0zRn5IVNM:&tbnh=89&tbnw=176&ei=BjdATZX8OdSJhQeMm6miCA&prev=/images?q=dept+of+education+ireland+logo&hl=en&safe=active&sa=G&biw=1259&bih=879&tbs=isch:1&itbs=1&iact=hc&vpx=542&vpy=594&dur=1872&hovh=89&hovw=176&tx=89&ty=48&oei=ZTZATY3pAYW6hAfF8vWoAw&esq=4&page=4&ndsp=30&ved=1t:429,r:20,s:93
mailto:mandateotc@mandate.ie
http://www.mandate.ie/
mailto:ablake@mandate.ie

