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Retail Workers Survey 
on Covid-19
Results:  10 April – 20 April 2020

Total respondents = 6,900
Number of different companies = 300+
57% of respondents still working / 43% not at work 

How would you rate your employer's 
measures to ensure staff and customers 
are protected from Covid-19?

Have any of the following been 
implemented by your employer as a risk 
premium payment or bonus for working 
during the Covid-19 pandemic?  

Have additional sick pay measures been 
provided by your employer to cover full 
payment of your wages should you 
contract Covid-19 or if you are required 
to isolate?

Which of the following are still 
happening in your workplace?  

What do you believe would be a 
fair risk premium payment on top 
of your normal rate of pay?

Has a member of staff in you store 
been diagnosed with Covid-19?

1

3

5

2

4

6

AVERAGE = 20% 

Take the confidential survey today at:


