
Covid-19 Pandemic Unemployment Payment has been introduced for anyone 
whose employer is unable to conti nue to pay them. The payment is available to all 
employees and the self-employed who have lost employment due to the pandemic. 
You will get a payment of €203 per week for up to 6 weeks (as applicable).

To receive the payment follow these steps;

1. Apply for the COVID-19 Unemployment payment using the form on the next page.

2. Post it to PO BOX 12896 Dublin 1.

3. Apply for Jobseekers within 6 weeks to ensure you conti nue to receive a payment 
(if applicable) aft er the emergency payment has fi nished.

Once this normal Jobseekers claim is subsequently received, the Department 
will process these claims and reconcile payments at that ti me. This will involve 
backdati ng increased payments for certain customers.

Important

You DO NOT NEED to go the Intreo Centre, you can apply in the following ways:

1. An applicati on form for the new Covid-19 Pandemic Unemployment Payment can 
be downloaded from our website www.gov.ie/jobseekers and returned to us to PO 
BOX 12896 Dublin 1; 

2. You can apply for Jobseekers support through our online portal 
www.MyWelfare.ie, (you will need a Public Services Card); or

3. Phone us on 1890 800 024 or 01 2481398  and we will send you the relevant 
applicati on form for the new payment.

Note - Please keep checking your Bank Account as payment may issue in advance of 
us formally noti fying you.

COVID-19 Pandemic 
Unemployment Payment 

How to claim the emergency payment



Application form for
COVID Pandemic Unemployment Payment 

Data Classification R

Social Welfare Services   

COVID-UP

This is an emergency payment
Please make a full jobseekers application form (UP1) within the next six weeks, forms are 
available on www.gov.ie/deasp. This Payment will only last for a maximum of SIX weeks. 

First Name     Surname 
PPS No  Mothers Birth Surname 
Address 
County   Phone Number 
E-mail address: 
Date of Birth  / / 
Employer name, address and phone no. _______________________________________________

Last day worked/paid to:  / /2020 ______________________
Are you still working casually, part-time etc.?  Yes   No    
Are you in receipt of another weekly Social Welfare payment ? Yes   No    

Bank Account Details 
Bank Name     
Account Name    
BIC                       
IBAN                   

DECLARATION BY CLAIMANT
• I declare that I am not being paid by my employer at the moment. 
• I state that I will inform the Department if there are any changes in my circumstances which may 

• 
payment. 

Signed: ____________________________________ Date: _____/_____/2020
                            Claimant’s Signature
Post this form back to PO Box 12896, Dublin 1 or drop into your local Intreo Centre/Social W

Data Protection Statement
The Department of Employment Affairs and Social Protection administers Ireland’s social protection system. Customers 
are required to provide personal data to determine eligibility for relevant payments/benefits. Personal data may be ex-
changed with other Government Departments/Agencies where provided for by law. Our data protection policy is available 
at www.gov.ie/privacystatement or in hard copy.. 

I award a payment to this customer -
Signature of DP/DO: _____________________________          Date: _____/_____/2020

Name of DP/DO: ________________________________



You will need to apply for Jobseekers to ensure you conti nue to receive 
a payment aft er the 6 weeks of the emergency payment have ended. 
There are 3 schemes you can apply for;

1. If you have been laid off  temporarily without pay, you can apply for a 
Jobseeker’s payment;

• You can apply online through MyWelfare.ie, you will need your public 
services card (PSC) to do this,

• Or you can complete the paper form, UP1 – Jobseeker’s Allowance/
Benefi t Applicati on Form.

2. If you are self-employed and your business has closed, you can apply for 
Jobseeker’s Benefi t (self-employed);

• You need a UP1B JBSE – Jobseeker’s Self Employed Applicati on Form.

3. If your hours have been reduced or you have been put on short-ti me working 
by your employer you can apply for a Short Time Work Support payment;

• You need  a UP1 – Jobseeker’s Allowance/Benefi t Applicati on Form
and a UP14STWS – STWS Employer Declarati on.

All the above payments can be paid into your bank account or Post Offi  ce.

Making your paper applicati on 
(UP1, UP1B JBSE, UP14STWS)
• Download forms for all schemes at 

www.gov.ie/jobseekers
• Email a request for a paper/PDF applicati on 

pack for all schemes to info@welfare.ie
• Phone 1890 800 024 or 01 2481398 and 

we will send you the relevant pack

• Call to your local Intreo Centre or Social 
Welfare Branch Offi  ce

• Send your completed applicati on form to 
PO Box 12896 Dublin 1

Making your online applicati on 
(Jobseekers Payment)
• You will need your Public Services Card 

(PSC), your mobile and your email

• Create a verifi ed MyGovID account, either 
through MyWelfare.ie or MyGovID.ie

• Complete the Jobseekers form, uploading 
photos / scans of documents required

• Any communicati on will be through the 
MyWelfare inbox, you will be noti fi ed on 
the email address provided

Additi onal Informati on that maybe required
• The Department will contact you if we need any additi onal informati on.  
• Make sure to include your phone/mobile number and email address if you have one.
• If you do not have a Public Service Card (PSC) please submit a copy of Photo ID i.e. Passport, 

Driving Licence and proof of address i.e. uti lity bill.

How to claim Jobseeker’s supports

Ongoing Jobseekers 
Supports



How to apply for Jobseekers online

You will need:

• Your Public Services 
Card (PSC)

• Your mobile phone

• Your email

• You may also need 
access to your bank 
account information 
and/or your partner’s 
information including 
PPSN, payslips 
depending on the 
type of claim

Follow these steps

1. Open MyWelfare.ie and login using your MyGovID 
verifi ed account. If you don’t have a MyGovID account 
you can set one up following the steps on the next page. 

2. Click on the Out of work payments option and select 
Find out more. On the next screen, select Apply now. 
The application form is the same for Jobseekers Benefi t/
Allowance or Credits. Read through what you will be asked 
about and then click Begin application.

3. Read carefully through the application form selecting all 
options that are appropriate to you at this time. Click Save 
and Continue at the bottom to move onto the next page.

4. If you have any other documents that you wish to attach 
to your claim, select Yes when asked and use a scanner or 
a photo to upload them. 

5. Once you have submitted the application, you will receive a 
notifi cation to your MyWelfare.ie inbox. You will receive 
an email everytime you receive a notifi cation. If more 
information is required, you will receive a notifi cation and 
you can upload your document(s) within this message, you 
will see a click here option. 

• Address - Make sure that your 
address correct.

• Post offi  ce - Input the post 
offi  ce address you would like 
to collect from. If only one 
option comes up on the list, 
make sure you select that 
option or it will send you back 
to that page after you save. 

• Employment situation - 
‘Which of the following best 
describes your employment 
situation’. This question asks 
for your current status which 

is either ‘Fully Unemployed’ or 
‘Part-Time Unemployed’. 

• Employers address - 
Employer’s address can only be 
50 characters or less, shorten 
the address if necessary. If you 
were on a course, that was 
your last employer.

• Days / hours worked - No 
decimal places are allowed.

• Country picker – England, 
Wales and Scotland are on the 
list as the UK.

• Error messages - Error 
messages don’t immediately 
disappear when you’ve 
corrected the error so click the 
save button.

• Communication after 
you’ve applied - You will be 
communicated through the 
notifi cation inbox on the 
MyWelfare site if the Deciding 
Offi  cer needs anymore 
information. Please read any 
notifi cations you receive. 

Having trouble? These are some common issues...



Creating a verifi ed MyGovID account

You will need a verifi ed MyGovID account to apply for 
Jobseekers online. Set one up by clicking Create Account
on MyWelfare.ie or going to MyGovID.ie. 

Basic account

• You will need access to your email account as you will be 
emailed a one-time code. Once you have inputted the code, 
you now have a basic account. 

Verifi ed account

• Now you need to verify your account; Click on the Verify 
my Basic Account button. 

• The next step will require using your Public Service Card 
and mobile phone number. If your mobile phone number 
was verifi ed during your PSC appointment, you will receive 
a one-time code sent by text message. 

• If you don’t have a verifi ed phone number, a code will be 
sent to you in the post. Once you receive this 6 digit code, 
input it and your account is verifi ed. 

• With your verifi ed MyGovID account set up go back and 
login to MyWelfare.ie, you will receive a one-time code to 
your phone each time you log-in.

You will need:

• Your Public Services 
Card (PSC)

• Your mobile phone

• Your email

• We could not verify your 
information - Your name 
should be the same as what we 
have on our system, which is 
the same as your PSC, do you 
have a middle name perhaps? 
Try it again.

• I can’t remember my 
password – Select ‘Having 
Trouble Logging In’ and you 
can reset your password.

• Change of phone number or 
email address - If you change 
your phone number or email 
then you cannot use that login 
information anymore. You 
must set up a new MyGovID 
account using the new phone 
number and a new email. 
Your MyWelfare account will 
remain the same; it’s just your 
log in details that you are 
changing. 

• For further help, go to the 
Help and Support section at 
the bottom right of the page.

Having trouble? These are some common issues...


