
Mandate Trade Union is committed 
to offering well-developed, 
relevant training to our members. 
This training is a pillar of support 
which will ensure that activists 
have the necessary skills, 
knowledge and competencies 
needed to carry out their roles 
within the Union.

Mandate’s innovative and modern training courses are 

strategically designed to offer the following:

New opportunities for the development of our ��

activists in order that they can participate in an 

active way in Mandate

Courses to meet the learning needs of our ��

members and activists at all levels of the Union

In order to achieve these objectives, a comprehensive 

range of courses are on offer providing progression 

routes from introductory level to advanced courses 

leading to FETAC Certification.  

Courses on offer include:

Union Representative Introductory Course��

Union Representative Advanced Course��

Strategic Targeting and Recruitment��

Basic Computer Training��

Advanced Computer Training��

Health and Safety Training��

Pension Training  ��

This list is not exhaustive and is subject to  
ongoing change.

Training is delivered in Mandate’s purpose built  

Organising and Training Centre and also at appropriate 

venues throughout the country.

If you have an interest in attending a Mandate training 
course contact your local Mandate representative and 
put your name forward for training.

Training and Lifelong 
Learning offered by 
Mandate Trade Union



Mandate Organising and

Training Centre

Distillery House

Distillery Road, Dublin 3

T:  01 836 9699

F:  01 884 4114   

Email:  mandateotc@mandate.ie

web: www.mandate.ie


