Mandate — App Installation Instructions

Purpose

The purpose of this document is to provide step by step instructions to download and install the
Mandate Trade Union app in mobile devices — Android phones, iPhones and Windows Phones. Enable
mobile data / Wi-Fi to connect to the stores.

Installation in Android Phones

1. In the Android phones, click on the Play Store icon. Login using the mobile user’s Google
account.
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2. Inthe Search option, enter Mandate and search.
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3. Select the Mandate Trade Union app from the list and select the [Install] button to install the
app.

4. A popup will appear with App Permission requirements. Selects the [Accept] button.

5. After installation, open the app and select the [sync] button to sync data from the server.



Installation in iPhones

1. IniPhone, click on the App Store icon to open the iTunes store.
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2. Inthe Search option, enter Mandate and search. The result will be shown as below.
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3. Select the Free / Install App button to install the app.

4. A popup will appear to enter the mobile user’s iTunes sign in details. After sign in, the app will
get installed to the device.

5. After installation, open the app and select the [sync] button to sync data from the server.



Installation in Windows Phones

1. Select the Windows Store icon in the phone menu to open the store.

2. Inthe Search option, enter Mandate and search.
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3. From the list, select the Mandate App and select the [Install] button.
4. A pop up will be shown to access location, select [Allow]. This will download the app.
5. After installation, open the app and select the [sync] button to sync data from the server.



